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Abstract

The objectives of this research article were to 1) the level of challenge with the
ingredients in ordering food delivery 2) the behavior in ordering food of the service users who
order food delivery 3) the marketing mix that influences food ordering behavior of food
delivery service users. He sample groups in this research are people in Hat Yai Municipality,
Hat Yai District, Songkhla Province, 385 people who have experience in ordering food via of
food delivery and use simple random sampling. The data were collected by questionnaire.
The statistical analysis was conducted by mean, percentage, standard deviation and Multiple
Regression Analysis — MRA. The results of the research were as follows: 1. Consumers' opinions
on the importance of the marketing mix in ordering food delivery the overall level is at a high
level. For each aspect, it founds that the sample group was gave the highest importance to
the Place 2. Grab Food is the most of food ordering which the customer’s order food via of
application food delivery, the most frequency time of using the service is 3-5 times per week.
The important reason for choosing the service is because of the congestion on the roads, the
people who influenced the decision to use the food delivery service company were, the
media and the most popular to use of food delivery service to order food during 10.01-14.00
hrs. he average cost is 101-500 baht per time. 3. The results of the analysis of factors affecting
food ordering behavior of customers ordering food delivery service by analyzing the multiples,
it turns out that Process, People, Place, Product Affects the behavior in ordering food of
service users.

Keywords: Marketing mix, User behavior, food delivery
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